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We’re Here to Help!

• Member Health & Wellness at Whirlpool

• Benefits 

✓ ID Cards

• Customer Service

✓ Provider Network verification

✓ IVR- Available 24/7

✓ 1st Level Appeals

• Precertification Procedures

• EOBs

800-660-6212
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Whirlpool Medical Plan Options for 2024

Savings Plan (HDHP)

● Lower premiums, higher 
deductible

● No more biometric incentives 
provided.  

● Members can contribute to 
account

Rewards Plan

● Higher premiums, lower 
deductible

● No longer providing biometric 
incentives into account

● Members can use the debit card 
until funds are exhausted

● Automatic part of medical insurance

● Members are encouraged to get scripts filled by Walgreens

● Archimedes Specialty RX PBM

Prescription Coverage
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Whirlpool’s HealthSCOPE Benefits ID card

2024 Highlights:
• Member ID’s and claims submission address 

• Claims: EDI # 40026, 
• HealthSCOPE Benefits, PO Box 30962, Salt Lake City, UT 84130

• United Healthcare Choice Plus Network for Lakeland

• Preferred labs include Quest and LabCorp.

• CAA compliance and transparency out-of-pocket amounts-new cards will have 
updated out of pocket amounts for 2024. 

• Copays highlighted for providers on the front of card. 

• Dependent names will be listed on card if covered

NEW ID CARDS TO BE ISSUED DUE TO DEDUCTIBLE/COINSURANCE 
CHANGES.  OLD CARDS WILL STILL BE GOOD IF PRESENTED!

Front

Back
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2024 Whirlpool Medical Benefit Plan Options

Benefit Changes for 2024
• REWARDS plan deductible REDUCED to $800 individual/$1,600 family

• Added embedded family deductible (no one family member can contribute more than the single amount 
toward the family deductible)

• SAVINGS plan deductible REDUCED to $1,800 individual/$3,600 family
• Removed embedded family deductible- A family can meet the deductible by pooling eligible expenses.  

There is no limit to the amount one member can pay towards the family deductible
• SAVINGS plan coinsurance REDUCED to $4,200 individual/$8,400 family

• Increased PT/ST/OT visits from 20 to 40 before medical review required

• Enhanced preventive care- Mammograms & Pap Smears- will pay preventive screening plus 1 additional test 
(includes CT, MRI, Ultrasound, Lab) if medically necessary at 100% (including a repeat mammogram)

• Hearing Aids are now covered.  Covered every 3 years up to $3,000.
• Coverage includes audiometric hearing visit and eval for hearing aid RX
• Electronic hearing aids, installed in accordance with an RX written during a covered hearing exam
• Testing and fitting of hearing aid devices at physician office visit subject to applicable deductible and 

coinsurance
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2024 Benefit Plan Options

REWARDS plan features copays including:

➢ $20 PCP / $50 Specialists OV

➢ Preferred Lab $100

➢ Mental/Behavioral Health OV $20

➢ PT/ST/OT $20 per visit

➢ MRI/CT/PET $100 at a free standing facility

➢ Outpatient Surgery Center $150

Whirlpool plan does cover SNF under both plan 
options at deductible and then coinsurance
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Whirlpool 2024 Prescription Drug Benefits

REWARDS PLAN Changes below- NO change to Savings Plan RX benefit

Archimedes is Whirlpool’s Specialty Pharmacy PBM.  There is a specific list of specialty 
drugs that Archimedes administers.  Contact HSB at 800-660-6212 to determine if the drug 
should be administered through Archimedes or HSB medical and for eligibility and 
authorization information.
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Whirlpool Telehealth 2024
REWARDS PLAN
All General Medicine (includes routine dermatology)

100% no deductible, no copay 

Behavioral Health 
Mental health therapy (25 minutes) – $20 copay
Mental health therapy (50 minutes) – $20 copay
Psychiatry initial visit (45 minutes) - $20 copay
Psychiatry follow-up visit (15 minutes) - $20 copay

www.doctorondemand.com SAVINGS PLAN (Subject to deductible/coinsurance)  
Dr on Demand Fees Listed Below

All General Medicine (includes routine dermatology) –:$49

Behavioral Health
Mental health therapy (25 minutes) - $79
Mental health therapy (50 minutes) - $129
Psychiatry initial visit (45 minutes) - $229
Psychiatry follow-up visit (15 minutes) - $99
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Whirlpool Benefit Partners 2024
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Customer Care from HealthSCOPE Benefits

• Pre-certification/Pre-authorization 

• Claim Status

• Eligibility 

• Benefit Information

• Provider Network verification

• IVR- Available 24/7

• 1st Level Appeals

Customer Care Representatives are available at the Whirlpool 
Service Line Monday – Friday, 8 a.m. till 6 p.m. EST

800-660-6212
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www.healthscopebenefits.com for Providers

1. Go to www.healthscopebenefits.com.
2. Click Login.
3. Click Provider.
4. Click either View Claims Status/Eligible 

Benefits or Online Referrals.
5. Enter WHIRL for group name and 

Submit.
6. Select if prior to 1/1/2023
7. After 1/1/23, set up or use your One 

Healthcare ID on UMR base portal .

Check on:
• Claim Status/Eligibility 
• Benefit Information
• Precert Information
• Copies of EOBs
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Precertification Procedures

All members, along with their providers, 
will be required to pre-certify all: 
• Non-emergency inpatient admissions
• Outpatient surgical procedures not 

performed in a physician's office
• Non-stat MRI, PET and CT Scans 
• Outpatient mental health facility 

admits or visits
• Dialysis
• Chemotherapy

Contact HealthSCOPE Benefits for pre-certification at 
1-800-660-6212

The member’s ID card has a reminder statement 
regarding pre-certification. 
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Provider Claims Submission & EFT/RA

Claims: EDI # 40026 

HealthSCOPE Benefits
PO Box 30962
Salt Lake City, UT 84130

NO CHANGE FROM 1/1/2023 ON CLAIM 
SUBMISSION.  MAKE SURE YOUR 
CLEARING HOUSE HAS SUBMISSION 
INFO BELOW:
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