Do you need answers quickly but not sure where to find them? Are you locking for
a way to lessen the time you spend on administrative tasks, 50 you can free up more
time to focus on your patiente? Our chat feature in the UnitedHealthcare Provider
Portal has you covered,

Our knowledgeable advocates are ready to offer support when you're not sure of your
naxt steps or need help finding information, When you pop into chat, not only will you
get the support you need, you also may streamline your admenistrative processes.
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* Prior authorization

How and where to access chat

T0 sign In o the portal, go 10 UNCprovider.com and chok Sign in at the 10pnght comer. Thon, onter your
One Heaithcare ID. Have a %eam member who doesn't have a One Hoalthcare 1D yet? Mave them go %0
UMCprovider com/access 10 gat started

Altar signing = 10 the portal, chat can De accessed on the Conact Us page, 7 am.«7 pm. CT, Monday-Fricky
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UHCProvider.com Highlight:
Unlock the Power of Chat

General questions? Chat with us.
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